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EXCERPTS FROM THE MINUTES OF THE FORTY-FIRST (41°') REGULAR SESSION OF THE 12TH
SANGGUNIANG BAYAN HELD ON MAY 25, 2026 AT THE SANGGUNIANG BAYAN SESSION
HALL, NATIONAL HIGHWAY, BRGY. TIMUGAN, LOS BANOS, LAGUNA.

PRESENT:

Hon. Marlo PJ A. Alipon Municipal Vice Mayor/Presiding Officer
Hon. Miko C. Pelegrina S.B. Member

Hon. Aldous Amiel B. Perez S.B. Member

Hon. Muriel Laisa B. Dizon S.B. Member

Hon. Leren Mae M. Bautista S.B. Member

Hon. Benedicto S. Alborida S.B. Member

Hon. Rand Edouard R. De Jesus S.B. Member

Hon. Myla E. Alinsunurin S.B. Member

Hon. Jay G. Rolusta S.B. Member

Hon. Gaudencio P. Macatangay Ex-Officio Member/Liga President
Hon. Samantha Nicole A. Banasihan-Ortega  Ex-Officio Member/SK Federation

President
RESOLUTION NO. 2026-193

A RESOLUTION AUTHORIZING THE CONTINUATION OF COMMITTEE MEETINGS AND
PUBLIC CONSULTATIONS WITH CONCESSIONAIRES, RESIDENTS, LAGUNA AQUATECH AND
LAGUNA WATER DISTRICT (LWD) FOR THE PURPOSE OF ESTABLISHING SERVICE
COMMITMENTS AND ADDRESSING CONSUMER GRIEVANCES RELATIVE TO WATER
SERVICE OPERATIONS IN THE MUNICIPALITY OF LOS BANOS.
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WHEREAS, the Municipality of Los Bafos recognizes the importance of ensuring the
delivery of adequate, efficient, reliable, safe, and affordable water services to its residents as an
essential public utility directly affecting public welfare, health, sanitation, and economic activity;

WHEREAS, Laguna Aquatech and Laguna Water District are responsible for the operation,
management, and delivery of water services to concessionaires and consumers within the
Municipality of Los Bafos;

WHEREAS, the Sangguniang Bayan of Los Bafos has continuously received numerous
complaints and concerns from residents and concessionaires regarding recurring water service
interruptions, low or inconsistent water pressure, discoloration of water, billing concerns,
inadequate customer service response, and other operational deficiencies affecting the quality

and reliability of water services in the municipality;
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WHEREAS, previous committee meetings, consultations, and deliberations conducted by
the Sangguniang Bayan revealed the need for continuing dialogue and coordination among
concerned stakeholders in order to properly address unresolved consumer grievances and
operational concerns relative to water service delivery;

WHEREAS, the Sangguniang Bayan recognizes the importance of conducting public
consultations and committee meetings as mechanisms for transparency, accountability,
stakeholder participation, and the formulation of practical and responsive measures for the
improvement of water service operations within the municipality;

WHEREAS, there is a need to establish clear service commitments, operational standards,
response mechanisms, and accountability measures on the part of Laguna Aquatech and Laguna
Water District in order to protect the interests and welfare of concessionaires and residents of Los
Baros;

WHEREAS, during the committee meeting, Honorable Vice Mayor Marlo PJ A. Alipon
made the motion to authorize the continuation of committee meetings and public consultations
with concessionaires, residents, Laguna Aquatech, and Laguna Water District for the purpose of
establishing service commitments and addressing consumer grievances relative to water service
operations in the Municipality of Los Bafos, in the interest of transparency, accountability, and
public welfare;

WHEREAS, the continuation of committee meetings and public consultations will provide
an appropriate venue for concerned parties to discuss issues, present recommendations, monitor
compliance, and collaboratively work toward sustainable and improved water service delivery
within the Municipality of Los Bafios;

NOW THEREFORE, on motion of Councilor Miko C. Pelegrina, duly seconded by Councilor
Rand Edouard R. De Jesus and concurred by all other members present;

RESOLVED, AS IT IS HEREBY RESOLVED, to authorize the continuation of committee
meetings and public consultations with concessionaires, residents, Laguna Aquatech, and Laguna
Water District (LWD) for the purpose of establishing service commitments and addressing
consumer grievances relative to water service operations in the Municipality of Los Bafios;

UNANIMOUSLY APPROVED: May 25, 2026 (;/

I HEREBY CERTIFY to the correctness of the above-quoted Resolution.

Doﬁl%zoﬂ
Secretary to the Sanggwhiang Bayan

HON. MARLO PJ'A/ALIPON, MPA, REE, RMP
r/Presiding Officer

CERTIFIED ADOPTED:




